
Welcome to Resequencing Training!

Before we get started, if you do not see your 

name in the participants list, please provide 

your name in the Zoom Group Chat.



Rural Route Resequencing:
2021 Pilot Training

Last Updated: 09/30/2021

2



Rural Route Resequencing Pilot Schedule

October 4th to 
October 29th

Resequencing: LTM
WHO: Local Management
WHERE: LTM Application

September 29th to 
October 1st

Resequencing Training Sessions
WHO: Local Management

WHERE: ZOOM
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Goal: To train local management on how to complete Resequencing in the Line of Travel 
Manager (LTM)
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Module 1: 
Rural Route Resequencing 

Introduction

Module 4: 
Remeasurement & 4003 

Submission

Module 3: 
Review Resequenced 

Route

Module 2: 
Review Current Route

Module 5: 
Resources & Questions

Training Agenda:

• What is RRO?
• What is Resequencing?
• Roles and Responsibilities

• Logging into LTM
• Reviewing Current Route
• Confirming Current Route

• Review and Confirm 
Resequenced Route

• Review and Confirm 
Resequenced Line of Travel

• Remeasure Resequenced Route
• Edit Resequenced Line of Travel 
• Confirm & Submit Resequenced 

Line of Travel

• Access requests
• RRO Resequencing tips
• Resources and additional

training

Rural Route Resequencing Training



Module 1
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Introduction to Resequencing

Line of Travel Manager (LTM)



Rural Route Resequencing

As part of the Rural Route Optimization (RRO) initiative, we are deploying the Rural Route Resequencing solution, which 
automates the process of resequencing a rural route’s delivery points to achieve a safe and efficient line-of-travel.

Route Review in Line of Travel Manager (LTM) Route Remeasurement in RMSS Form 4003

Resequencing Process

The goal of Rural Route Resequencing is to reorder existing delivery stops on rural routes to achieve the 
optimal line of travel.
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Rural Route Optimization: Resequencing Solution

The Resequencing solution leverages Digital Route data and an optimization tool to generate a proposed Resequenced route. 
Approved results will be input through the Rural Management Support System (RMSS) for use in updating Form 4003.

How will the Resequenced Routes be implemented?

How is the Digital Route created?

GPS Breadcrumb Clustering

Mobile Delivery Device (MDD)
provide GPS breadcrumbs, which are 
used by Solver algorithms to 
determine the route’s most frequent, 
observed line of travel and stop 
locations.

Observation vs. Expectation

The observed line of travel 
is compared to the 
expected AMS Delivery 
Sequence and the e4003’s
official mileage to identify 
points of misalignment.

Assess Digital Route Quality

The comparison results in a final 
Digitization status, which determines the 
possible next steps.

Route Review in LTM Complete RemeasurementOptimization Tool

Digital and Mileage status routes will be used 
as inputs for resequencing optimization tool.

The Delivery Unit Manager 
will review both the current 
and resequenced route 
using Line of Travel 
Manager (LTM).

The Delivery Unit Manager 
will use the new line of 
travel to complete Route 
Remeasurement, and the 
updated line of travel will 
be provided to the RMSS 
e4003. The Manager will 
update AMS/Edit Book.



How does Resequencing work?
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Resequencing Steps: 
1. Through the Digitization process, GPS breadcrumbs from the MDD scanner illustrate carrier driving patterns. 
2. These observed driving patterns are compared to official route details stored in the Edit Book/AMS and 4003. 
3. Then, the route is assessed to determine if the delivery sequence can be improved in Line of Travel Manager (LTM).

• If so, a resequenced route is proposed in LTM. Once reviewed and submitted, an optimal route is created.
• If not, a Digitization route status remains available in Line of Travel Manager (LTM).



What are the goals and selection criteria?

For the pilot, USPS has selected 1,000 rural routes across two districts to test the application and end-to-end process in 
addition to various deployment and training components.

Pilot Goals
• Assess the Rural Route Resequencing technical solution readiness and scalability.
• Validate the Route Resequencing end-to-end process and outcomes.
• Execute a deployment plan that can be scaled.
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Pilot Unit Criteria
• Unit cannot contain known:

• RSD MVP routes
• RRECS Mapping Pilot Routes
• Lock Pouches
• Parent/Child Routes
• More than 2 routes with Blue Collection 

Boxes
• 3+ Rural Routes in the office
• Low to medium growth (measured by SPLY box change)

• Minimize routes with known additional mileage 
according to Digitization

• At least 80% of routes in the unit have a 
‘Digital Route’ or ‘Mileage Issue’ Digitization 
Status

Geography Assumptions
• 2 Districts
• 1,000 total route licenses available



What is your role in Resequencing?

For Resequencing, Local Management should:

Perform administrative tasks to prepare 
for Resequencing

Complete Resequencing steps in Line of 
Travel Manager for eligible routes in Unit

Remeasure resequenced route and 
submit to the District

• Submit eAccess requests
• Update Editbook/4003
• Complete Resequencing training
• Deliver Resequencing Stand-Up talk to 

carriers

• Review delivery stops and line of 
travel on current route in LTM

• Once confirmed, review delivery stops 
and line of travel on proposed 
resequenced route in LTM

• Perform a route remeasurement in 
accordance with SOPs and updated 
Edit Book and 4003 as necessary

• Discuss route updates with carriers 
and ensure they drive Resequenced 
routes on the effective date
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The Local Management role can be fulfilled by any non-carrier individual within a delivery unit tasked with completing 
Resequencing, such as: Postmaster, Officer in Charge (OIC), Manager, Supervisor, 204-B, Growth Coordinator, Other Management Designee



Where does Resequencing occur?

Line of Travel Manager (LTM) is an online application within the Rural Route Optimization (RRO) system that 
local management uses to review route statuses, confirm current routes, and resequence routes.
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Line of Travel Manager (LTM)

Introduction to 
Resequencing: 

Line of Travel Manager

VIDEO 
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LTM Steps for Resequencing

LTM Steps for Resequencing

The steps required to complete route review and confirmation 
in LTM include:

1. Go to LTM and Log In

2. Select the Unit and Route for Resequencing

3. Review and Confirm Current Route

4. Review Resequenced Route

5. Remeasure New Line of Travel

6. Confirm Remeasurement and Submit to RMSS



Module 2

14

Logging into LTM

Reviewing Current Route

Confirming Current Route

Line of Travel Manager (LTM)
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Log in to LTM

• URL for LTM: https://rro.usps.gov/

Step 1a: Log in to LTM

The first step in the Resequencing process is to go to LTM and log in. 

Enter your ACE ID into the ACE ID field.1

2 Enter your ACE password into the Password field.

Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

NOTE: If you are unable to log in to LTM, you will receive an error 
message.
To gain access:
• Go to eAccess and log in with your ACE ID and ACE password: 

https://eaccess.usps.gov/
• Request access for Rural Route Optimization

https://eaccess.usps.gov/
https://eaccess.usps.gov/
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Complete Feature Orientation

Step 1b: Complete Feature Orientation

First-time users of LTM will be presented a Feature Orientation that demonstrates how to use the 

features and navigate the application. Complete this orientation if needed.

Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

Click:
• Proceed to begin the LTM Feature Orientation.
• Next to see the next feature.
• Previous to go back to the previous feature.

• Skip at any point to exit the feature orientation.
• Done at the end to exit the feature orientation.
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Select Unit Name and Delivery ZIP Code

Scroll within or type your Delivery ZIP Code or unit name in the Select a Delivery ZIP field in the 
right sidebar. Select your unit and Delivery ZIP Code for the routes you would like to review (e.g. 
PURCELLVILLE, VA - 20132).

Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

Step 2a: Select Unit Name and Delivery ZIP Code
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Select Route

After selecting the unit and Delivery ZIP Code, select a route with a Review Available status in the 
right sidebar. 

Step 2b: Select Route
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS



Resequencing Route Status

Resequencing Route Status
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

REVIEW AVAILABLE

Route is ready for review. Click on route to begin 
Resequencing process.

RESEQUENCING AVAILABLE

Route is ready for resequencing. Review resequenced 
route for accuracy, safety and drivability.*

RESEQUENCING IN PROGRESS

Resequenced route is being generated. Wait for 
resequenced route to become available in LTM.

ROUTE REMEASUREMENT REQUIRED

Exit LTM and physically remeasure resequenced route 
following existing standard procedures.

ROUTE SUBMISSION REQUIRED

Sign and submit resequenced route to the 
Form 4003 in RMSS.

Throughout the Resequencing Pilot process, a route will go through the following Route Statuses:

AWAITING DISTRICT APPROVAL

Resequencing in LTM is complete. Carrier 
should begin driving resequenced route.

RESEQUENCING UNDER REVIEW

If a route gets put in a gray status, the route 
has been rejected from Resequencing. No 
further action is required.

START

END
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Proceed to Current Route

After a route is selected, a pop-up will appear. Verify that none of the route criteria listed in the 
pop-up apply to the route. 
• Select “No” for each question and click the Proceed button to view the current route. 
• Click the Return to Home button to choose a different route

Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

Step 3a: Proceed to Current Route

NOTE: If any of the listed criteria apply to the route, select “Yes” and click Proceed. 
This will disqualify the route from Resequencing. 
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Review Current Route

You will be taken to an animated dashed-line view of the current route that moves in the direction 
of the line of travel. Use the free-roam view to review the current route. 

Step 3b: Review Current Route
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review Current Route in 
LTM

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

The purpose of reviewing the current route is to verify that all 
delivery points exist and are correctly located on the street.
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Review Current Route

Review Current Route
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review Current Route in 
LTM

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

The purpose of reviewing the current route is to verify that all 
delivery points exist and are correctly located on the street.

Delivery points exist

Delivery points are on the 
correct side of the street

Mileage matches current route

What to verify during the Current Route Review:

During the Resequencing process, route order and mileage will be updated. Do not 
submit feedback on a route due to mileage, sequence, or line of travel discrepancies. 

Sequence matches current route

Line of travel matches current route
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Review Current Route

Click and drag the map to review the current route.
• Click on the mailstop icons       to confirm that all delivery points for the route are in the correct 

location. 
• View navigation point icons         to confirm that turn locations are accurate. 

Step 3b: Review Current Route
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS
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Review Current Route

Toggle to the Line of Travel view in the right-hand sidebar to view specific driving directions. When a 
driving direction is selected, it will turn red in the route view.

Step 3b: Review Current Route
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

NOTE: If delivery stops or navigation points are incorrect, click Incorrect: Enter Feedback. This will disqualify 
the route from Resequencing.  
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Proceed with Resequencing

Once you have completed the review of the current route and have confirmed that there are no 
errors, click the Resequence Line of Travel button in the right sidebar to proceed with Resequencing.

Step 3c: Proceed with Resequencing
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review Current Route in 
LTM

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS
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Proceed with Resequencing

After clicking Resequence Line of Travel button, there will be a processing period of 5-10 minutes 
while the Resequenced route is being generated. While the route is processing, it will be in a 
Resequencing in Progress status.

Step 3c: Proceed with Resequencing
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review Current Route in 
LTM

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

You can click the Return to Home button while the Resequenced route is being generated. 
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Proceed with Resequencing

After you submit your current route for resequencing, it should return with either a Resequencing 
Available status or a Resequencing Under Review status. 

Step 3c: Proceed with Resequencing
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review Current Route in 
LTM

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

If route returns with Resequencing Under Review status, no further 
action is required.

RESEQUENCING AVAILABLE

RESEQUENCING UNDER REVIEW

If route returns with Resequencing Available status, click on the status to 
begin review of the Resequenced route.

If the route is under review, a pop-up will appear. Review the pop-up and click 
Return to Home. A route may be under review because:

1. The route is already optimally driven.
2. Feedback was submitted by the user during review of the current route.

If route stays in a Resequencing In Progress status for more than 15 
minutes, an error has occurred in processing, no further action is required.RESEQUENCING IN PROGRESS



Module 3
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Review Resequenced Route

Line of Travel Manager (LTM)
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Review Resequenced Route

You will be taken to a map of the resequenced route that shows an animation of a vehicle driving 
the resequenced line of travel. Review the resequenced line of travel in the guided view or free-
roam view.

Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

Step 4a: Review Resequenced Route

The purpose of reviewing the resequenced route is to verify that all delivery 
points exist and to review the route for safety and operational drivability. 



30

Review Resequenced Route

Review Resequenced Route

The purpose of reviewing the resequenced route is to verify that all delivery 
points exist and to review the route for safety and operational drivability. 

Delivery points exist

What to verify during the Resequenced Route Review:

Mileage matches current route

Sequence matches current route

Line of travel matches current route

Resequenced line of travel is 
safe

Resequenced line of travel is 
drivable 

Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS
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Review Resequenced Route 

Unclick the Resequenced Route Animation toggle and click on the Line of Travel tab to review the 
resequenced route in free-roam view.

Step 4a: Review Resequenced Route 
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

• Click on the mail stop icons        to confirm that all delivery points for the route exist.

• View navigation point icons         to confirm that turn locations are viable and safe.

NOTE: If you select the Resequenced Route Animation toggle, you will be taken back to the beginning of the 
Resequenced route.



NOTE: If delivery stops or navigation points are incorrect or unsafe, click Incorrect: Enter Feedback. This will 
disqualify the route from Resequencing.  32

Review Resequenced Route 

Toggle to the Line of Travel view in the right-hand sidebar to view specific driving directions. 
When a driving direction is selected, it will turn red in the route view. New navigation points will 
appear as red in the map view.

Step 4a: Review Resequenced Route 
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS
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Confirm Resequenced Route

Once you have reviewed the resequenced route on the map, click the Correct: Proceed to Next 
Step button in the right sidebar.

Step 4b: Confirm Resequenced Route
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS
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Review Resequenced Line of Travel

You will be taken to the line of travel view of the resequenced route. Scroll to review line-items.
• To edit text, slide the Edit Text toggle on and click the line items you want to edit. 
• When the pop-up appears, type in the text changes you’d like to make.

Step 4c: Review Resequenced Line of Travel
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

NOTE: Any time that Save Changes is pressed, a new editing session begins. Any time that Undo Changes is 
pressed, all the line items that were edited since the last time Save Changes was pressed will be undone. Be 
sure to press Save Changes frequently so that all line-item changes are not erased at once.
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Confirm Resequenced Line of Travel

Review the proposed line of travel data in the right sidebar, which provides the estimated 
evaluation class, estimated route mileage, and estimated evaluation minutes. Once you have 
reviewed all data, click the Correct: Proceed to Next Step button in the right sidebar.

Step 4d: Confirm Resequenced Line of Travel
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS



Module 4
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Remeasurement & 4003 Submission

Line of Travel Manager (LTM)
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Remeasure Resequenced Route

After reviewing the resequenced route, a Route Remeasurement Required pop-up appears. Local 
management must exit LTM to physically remeasure the route following procedures outlined in 
Handbook EL-902; Article 30.1.E and the M-38 chapter 6.

Step 5a: Remeasure Resequenced Route
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

• Click Print Line of Travel for a copy of the line of travel to mark during remeasurement.
• Click Return to Home and return once Remeasurement has been completed. 
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This status indicates that local management must physically remeasure the resequenced route before 
completing the remaining resequencing steps in LTM. A route is assigned this status after the proposed 
resequenced route is reviewed.

Route Remeasurement Required
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

NOTE: Remeasurement CANNOT take place while the route is being served. Local management must travel the 
most direct path practical without pulling in and out of service mailboxes.

What Is a Route Remeasurement Required Status?

Print route details 
and inform carrier of 

Remeasurement

Remeasure resequenced route Edit resequenced route 
mileage in LTM

Route Remeasurement Required
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Remeasure Resequenced Route

After you complete the route Remeasurement, return to LTM. The route will be in a Route 
Remeasurement Required status. 

Step 5a: Remeasure Resequenced Route
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS
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Remeasure Resequenced Route

Click on the route in the right sidebar and view the Route Remeasurement Required pop-up. Click 
the checkbox in the pop-up to confirm that you have remeasured the route and click the Proceed
button.

Step 5b: Confirm Remeasurement
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS
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Edit Resequenced Line of Travel After Remeasurement

You will be taken to the line of travel view for the resequenced route and be given the 
opportunity to edit the text and mileage on the route following the remeasurement. To edit text 
or mileage of a line item, slide the Edit Text & Mileage toggle on. 

Step 5c: Edit Resequenced Line of Travel After Remeasurement
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS
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Edit Resequenced Line of Travel After Remeasurement

Mileage thresholds prevent users from making significant changes to Resequenced mileage. 
• For line-items between 0 and 2 miles, up to 20% mileage change is allowed.
• For line-items over 2 miles, up to 15% mileage change is allowed.

If an entry surpasses these thresholds, LTM will indicate that “Miles are out of range”.

Step 5c: Edit Resequenced Line of Travel After Remeasurement
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

In this step, validate that total mileage from the remeasurement is consistent with the total 
mileage of the Resequenced Route. Update line-items only if there is a significant difference. 



Edit Resequenced Line of Travel After Remeasurement

Due to the required mileage change thresholds, Line of Travel Manager may prevent updates to low-
mileage line items. This can happen in cases where driving directions are displayed in separate line-items. 

Editing Split Driving Directions
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review Current Route in 
LTM

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

0.02

Resolution Steps:
1. Check to see if the driving direction is split between line items. 

2. If total driving direction mileage still requires updates based on the Remeasurement, edit the 
line item with the higher mileage.

3. If Miles are out of range message still appears, Submit Feedback or contact 
hq.rural.ltm.support@usps.gov.

i. If there are multiple line items for a single driving direction, add the driving direction mileages 
together.

Both driving directions are for: 
Turn Right on Parkview Dr and Retrace

NOTE: Ensure that the update is necessary before submitting feedback. Submitting feedback will 
disqualify the route from completing Resequencing. 43
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Edit Resequenced Line of Travel After Remeasurement

Once you have made changes to the line of travel text or mileage, you can highlight these changes 
on the line of travel view. To view these changes, first slide the Edit Text & Mileage toggle off. 
Then, slide the Highlight Text Changes and Highlight Mileage Changes toggles on.

Step 5c: Edit Resequenced Line of Travel After Remeasurement
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

Click Export Line of Travel in the right sidebar to export the edited line of travel as a PDF
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Confirm Edited Resequenced Line of Travel

Step 5d: Enter Fuel Stop Mileage 
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

Line-item mileage =
(Fuel deviation) x (daily miles)

100

2
1

NOTE: POV route driving directions will not include a “Fuel Deviation” prompt. 

Government vehicle routes must enter fuel stop mileage. After reviewing the driving directions, 
scroll down to the bottom of the page, where the last line item is "Fuel Deviation". Click the 
ENTER MILEAGE button. Enter the mileage of a full trip to the gas station. 

Fuel deviation mileage will automatically convert to a line-item mileage:

1 2
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Confirm Edited Resequenced Line of Travel

Once you have reviewed the line of travel after the remeasurement and made any necessary 
changes, click the Correct: Proceed to Next Step button in the right sidebar.

Step 5e: Confirm Edited Resequenced Line of Travel
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

NOTE: In order to click Correct: Proceed to Next Step, the Edit Text & Mileage toggle must be turned off.  
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Sign Resequenced Route Confirmation

You will be taken to a signature page before submitting the route to the district. Confirm that the route 
changes have been discussed with the assigned regular carrier and the route remeasurement has 
been completed confirming route line of travel and mileage.

Step 6a: Sign Resequenced Route Confirmation
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS
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Submit Resequenced Route to the District

Provide the local management signature in the Management Confirmation section and type the 
regular carrier’s name in the Carrier Review section. Then, click the Correct: Proceed to Next Step 
button. 

Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

Step 6a: Sign Resequenced Route Confirmation

Management Signature

Regular Carrier Name
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Submit Resequenced Route to the District

To complete the Resequencing process in LTM, click the Approve Route Package and Send to 
District button in the right sidebar. Once you submit the resequenced route to the district, you 
cannot undo submission.

Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

This completes the Resequencing process in LTM. 

Step 6b: Submit Resequenced Route to the District
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NOTE: During the Resequencing Pilot, once a route is submitted to the 
District in LTM, it will remain in an “Awaiting District Approval” status. 

What Happens After Submission?

Submit Resequenced route to 
the District 

Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

Once a route has been submitted to the District in LTM, it will be put in an “Awaiting District 
Approval” status. At this time, local management must make resulting mileage and sequence 
updates in RMSS and AMS. 

LTM RMSS

Submit Remeasurement 
transaction in form 4003

AMS

Submit AMS Editbook via 
WebEES or Mail-In

Resequencing Steps Post-Resequencing Steps

LTM STEPS COMPLETE
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Submit Updates in AMS

Once the route has been submitted to the District in LTM, Local Management must make updates 
in the AMS Editbook in accordance with current SOPs. 

Step 6c: Submit Updates in AMS
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

POST

Make manual updates in AMS Editbook Mail the manual updates to AMS

Option 1
Mail in AMS 

updates

AMS

Submit to AMS by making updates in WebEES

WebEES

Option 2
Submit updates 

via WebEES
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Submit Updates in RMSS

Once the route has been submitted to the District in LTM, Local Management must submit a 
Remeasurement transaction in the form 4003 in RMSS. 

Step 6d: Submit Updates in RMSS
Resequencing Steps

Step 1:
Go to LTM and Log In

Step 2:
Select the Unit and 
Route for Resequencing

Step 3:
Review and Confirm 
Current Route

Step 4:
Review Resequenced 
Route in LTM

Step 5:
Remeasure New Line of 
Travel

Step 6:
Confirm Remeasurement 
and Submit to RMSS

• Use the printed driving directions of resequenced route to submit a Remeasurement transaction. 
Submit transaction in accordance with current SOPs.

• The carrier should begin driving the resequenced route on the effective date of the 
remeasurement.
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Additional Information, 

Resources and Questions

Line of Travel Manager (LTM)



When Should I Enter Feedback on a Route?

• Extra or missing stop or address on street
• Delivery stop on wrong side of street or wrong street
• Wrong delivery type (curbside vs. centralized) 
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Feedback can be entered on a route during review of the Additional Route Information Pop-up, while reviewing 
the Current Route, and while reviewing the proposed Resequenced Route.

Additional Route Information Pop-up
Entering feedback in the Additional Route Information disqualifies business cases that 
are not accounted for in the resequencing process including: 

• Route adjustment in the past 6 weeks
• Route delivers to locked pouch/inter-unit mail
• Route has a time-constrained delivery

Current and Resequenced Route Review
Entering feedback during the current and Resequenced route reviews corrects for accuracy and safety.

Review the Resequencing: When to Enter Feedback Quick Reference Guide for more information.

The quick reference guide can be found on the Resources page under Training Materials >> “Resequencing” >> “Quick Reference Guides” 

• Bad road conditions
• Street closed
• Wrong way on one-way street
• Unsafe turn

Accuracy Safety

• Route delivers to multiple ZIP Codes
• Route has other service activities that are not 

mailstop or parcel lockers



How Do I Enter Feedback on a Route in LTM?

Entering Feedback on a Route in the Additional Route Information Pop-up

If a route in a Resequencing Available status meets criteria that requires entering feedback, follow the steps 
below:

• Click on the route in the right sidebar
• Review the Additional Route Information

pop-up

• Select Yes to the relevant questions in the 
pop-up for the criteria that apply to the route

• Click the Proceed button

• Click the Return Home button in the 
pop-up 

Step 1: Select Route and Review 
Criteria

Step 2: Select Criteria Step 3: Return to Home
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How Do I Enter Feedback on a Route in LTM?

Entering Feedback on a Current Route
If you have confirmed that a current route has a delivery stop or direction issue that requires entering feedback, follow the steps below:

59

Step 1: Locate Feedback Button Step 2: Select Issue Location Step 3: Select Issue Type

Step 4: Submit Feedback

1. Click the Incorrect: Enter Feedback button in the right sidebar.

2. Click Select Delivery Stop or Select Direction in the right sidebar based 
on issue type.

• Delivery Stop issue - Select the delivery stop number or address in 
the dropdown

• Direction issue - Select the line of travel line item(s) in the dropdown

3. Select the relevant issue from the Feedback dropdown and repeat for any 
additional issues.

4. Click the Submit Feedback button.

To undo feedback before submission, click Cancel Feedback or Clear All  
Feedback.



How Do I Enter Feedback on a Route in LTM?

Entering Feedback on a Resequenced Route
If you have confirmed that a resequenced route has a delivery stop navigation point, or direction issue that requires entering feedback, follow 
the steps below:
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Step 1: Locate Feedback Button Step 2: Select Issue Location Step 3: Select Issue Type

Step 4: Submit Feedback

1. Click the Incorrect: Enter Feedback button in the right sidebar.

2. Click Select Delivery Stop, Select Navigation Point, or Select Direction in the right 
sidebar based on issue type.

• Delivery Stop issue - Select the delivery stop number or address in the 
dropdown

• Direction issue - Select the line of travel line item(s) in the dropdown
• Navigation Point issue- Select the feedback of choice from the dropdown 

menu. After submitting feedback, the navigation point icon will turn purple.

3. Select the relevant issue from the Feedback dropdown and repeat for any 
additional issues.

4. Click the Submit Feedback button.

To undo feedback before submission, click Cancel Feedback or Clear All  Feedback.
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Resequencing Pilot Actions

Before Resequencing Pilot Responsible Individual

1.  Ensure local management has appropriate LTM Application access
Local and District 
Management

2.  Ensure route Edit Books and 4003s are up to date Local Management

3.  Escalate access issues or any blockers preventing completion of the preparatory steps Local Management

4.  Provide Resequencing Pilot Stand-Up talk to carriers Local Management

During Resequencing Pilot

5.  Complete Resequencing confirmation in LTM for eligible routes in unit and submit to District Local Management

6.  Remeasure Resequenced route per instructions in Handbook EL-902; Article 30.1.E and the M-38 chapter 6 Local Management

7.  Approve transactions submitted through RMSS District Management

8.  In case of any technical problems, contact the appropriate resources  for support, as needed Local Management

Post Resequencing Pilot

9.  Monitor Resequenced route statuses and instruct carrier to drive newly Resequenced route Local Management

10. Complete Resquencing follow-up activities, including providing feedback on the Resequencing process Local Management
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Additional information about the RRO Program can be found on the RRO Blue Page and the Resources Page in 
LTM. For questions, please refer to the LTM Support email. 

RRO Blue Page: 
https://blue.usps.gov/delret/rural-delivery/programs-information/rural-digital-
route-initiative-rdri.htm

LTM Support: (hq.rural.ltm.support@usps.gov)
Line of Travel Manager inbox for LTM application assistance

Resequencing Resources

LTM Application: Resources 
https://rro.usps.gov/#/resources



Resequencing Resources

All Resequencing resources will be available to you on the Resources page of LTM. These resources include informative 
postcards, one pagers, frequently asked questions (FAQs), standup talk guide, quick reference guides (QRGs), and this 
training deck. To access resources in LTM, click on the Resources page in the left sidebar.
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FAQs

Standup Talk 

Guide

Resequencing 

Quick Start Guide

Training 

Materials

When to Enter 

Feedback QRG

Status Resolution 

Job Aids

Route Status 

Definitions QRG

Resequencing 

Job Aid



Resequencing Pilot Next Steps

Before Resequencing:
✓ Complete Resequencing 

Training

❑ Submit eAccess Requests

❑ Update Editbook/4003

Key Upcoming Dates

For the Resequencing pilot to begin, local management must ensure that they’ve submitted eAccess Requests 
and updated route Editbooks/4003. 

Mon

10/04/21 ***Resequencing Pilot Begins***

Tue

10/19/21
Resequencing Office Hours
The Open Zoom Session will be open as office hours for 
Unit Managers / Supervisors to raise and receive 
answers for their questions. Tue

10/26/21



How Should I Make Changes to the Route?

Making Changes to the Route

At this time, submitting a resequenced route in LTM will not automatically update the Form 4003 or AMS data for a route. 
Management will need to manually make these updates following current SOPs, handbooks, and manuals. Ensure carriers are 
informed prior to submission of any changes to their assigned route.
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M-38, Management of Rural Delivery Services
610 REQUIREMENT
611 INITIAL MEASUREMENT
All newly established routes must be officially measured. New routes include 
any route established:

a. To serve areas where no previous delivery service was offered.
b. To relieve overburdened routes.
c. As a result of adjustment of routes. 
d. By a consolidation of routes.
e. By conversion of highway contract routes.

612 REMEASUREMENTS 
Existing rural routes will be remeasured when:

a. Line of travel is affected.
b. Adjustments are made to the rural routes of an office.
c. The mileage recorded during the inspection of a route varies with that 

recorded on Form 4003, Official Rural Route Description.
d. It is requested by the rural carrier.
e. It is deemed necessary by management.

620 PROCEDURES
621 MEASUREMENT AND REMEASUREMENT
The postmaster or designee will remeasure the rural route using a measuring device tested for 
accuracy. If an odometer is used, drive the vehicle over a known distance to prove the accuracy of 
the odometer. Do not make the measurement with the carrier while serving the route. Start and 
end the measurement at the authorized loading and unloading area of the route. The roads must 
be traveled by the most direct line practical without pulling in and out to service mailboxes.

622 LENGTH OF ROUTE IS UNCHANGED
If it is determined that the route’s length before and after remeasurement is the same, place a 
memorandum in the route folder indicating the date of the measurement, the method used, and 
the finding.

623 LENGTH OF ROUTE IS CHANGED
If the correct length is longer or shorter and there is no dispute, complete Form 4003, Official Rural 
Route Description, (covering the remeasurement) and a memorandum documenting the date of 
the remeasurement and the method used.

Handbook EL-902; Article 30.1.E
E. Route Remeasurement
Rural routes shall be remeasured upon request of the rural carrier or when the Employer determines it necessary. The rural carrier assigned to the route has the right to be present in a 
non-duty status at the remeasurement.

Source: Handbook EL-902; Article 30.1.E and the M-38 chapter 6



Questions
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