
UNITED STATES POSTAL SERVICE 
Labor Relations Department 

475 L'Enfant Plaza, SW 
Washington, DC 20260-4100 

Mr. Steven R. Smith 
Director, Labor Relations 
National Rural Letter 

Carriersf Association 
Suite 100 
1448 Duke Street 
Alexandria, VA 22314-3403 

Re: H4R-4K-C 25989 
Class Action 
Ottuma, IA 52501 

Dear Mr. Smith: 

Recently you met with Anthony W. DuComb of the Office of 
Labor Law in prearbitration discussion of the above- 
referenced grievance. 

The issue in this grievance is whether items marked "Do Not 
Bend" were improperly counted as flats instead of parcels. 

During the discussion, it was mutually agreed that the 
following would represent full and complete settlement of 
this case: 

1 The Methods Handbook, M-37, Section 525.12~~ shall be 
revised to read as outlined in the attachment. 

2. The U.S. Postal Service will publish the change to 
the Methods Handbook, M-37, Section 525.12~~ outlined 
in the attachment in the Postal Bulletin as soon as 
is reasonably possible. 






