Update Notice

Postal Operations Manual, POM Issue 9

July 2002

Postal Operations Manual, POM Issue 9, was last printed in July 2002. To inform you of changes since
that time, we periodically update this online edition of the POM. We use vertical bars (i.e., revision bars) in

the margin to indicate text changed since July 2002.

This online version of the POM has been updated with Postal Bulletin articles through December 3, 2009,

as follows:
This chapter, in Postal
subchapter, Bulletin with an
part, or issue issue date
section... titled... was... number... | of...
Entire handbook Postal Operations Manual updated to replace all instances | 22127 4-29-2004
of the word “insured” with
Insured mail® where it refers to
a mail service.
Chapter 1, Retail Management
123.6 and 123.7 Discontinuation of Post revised to include recent policy 22124 3-18-2004
Offices, and Emergency changes to the approval/
Suspension of Service disapproval authority for Post
Office closing final
determinations.
123.622 ZIP Code Assignment revised to include recent policy 22124 3-18-2004
changes related to ZIP Code
retention at discontinued
facilities.
123.72 Suspension Review Team added to revise emergency 22124 3-18-2004
suspension procedures.
123.81 Notice to Postal Officials revised to correct the approval 22130 6-10-2004
authority for the discontinuance
of Post Offices.
Exhibit 125.343 Mandatory Public revised to reflect signage 22187 8-17-2006
Information to be Available language in Post Offices.
132.14 Purchase Receipts revised to update the form used | 22266 8-27-2009
for purchase receipts.
136.3 Business Reply Mail and revised to update informationon | N/A N/A
Merchandise Return merchandise return service.
Service
136.6 Information-based Indicia added to include information on | 22269 10-8-2009
postage Paid Labels IBl postage paid labels.
143 INTELPOST Service deleted to reflect the fact that 22124 3-18-2004
INTELPOST (international
electronic post) service is no
longer available.
144 through 147 Photocopy Service renumbered as 143 through 146. | 22124 3-18-2004




This chapter, in Postal
subchapter, Bulletin with an
part, or issue issue date
section... titled... was... number... | of...
146.1 Processing Refunds for revised to allow all Post Offices 22088 10-31-2002
Postage Stamps on to process refunds for postage
Business Reply Malil, requested.
Postage Meter Stamps,
Meter Impressions, Permit
Imprints or Rejected
Personalized Envelopes
146.11 Customer Action revised to add new DMM 22193 11-9-2006
references.
revised to clarify existing 22127 4-29-2004
policies and procedures for
filing indemnity claims.
Exhibit 146.11 General Instructions for updated to provide instructions 22127 4-29-2004
Filing Claims for filing indemnity claims.
146.111 Customer Action revised to add new DMM 22193 11-09-2006
references.
revised to specify the materialto | 22127 4-29-2004
be sent directly to Claims
Appeals at the St. Louis
Accounting Service Center.
146.112 Accepting Post Office revised to include a referenceto | 22188 8-31-2006
the new PS Form 2856, Damage
Report of Insured Parcel and
Contents.
146.113 Claims and Inquiry updated to specify copy 3 of PS | 22127 4-29-2004
Employee Form 1000.
Exhibit 146.12 Processing Claims for deleted. 22127 4-29-2004
Damage or Partial Loss of
Contents
146.121 Tendered updated to change section title 22127 4-29-2004
to “Loss of Numbered Insured
or Registered With Postal
Insurance Article” and to reflect
the steps for processing claims.
Loss of Numbered Insured revised to add DMM reference. 22193 11-9-2006
or Registered With Postal
Insurance Article
146.122 Loss of Unnumbered revised to reflect that locally 22127 4-29-2004
Insured Articles adjudicated claim forms will be
forwarded to St. Louis after
processing to ensure all claim
data are captured by the
system.
146.123 Loss of COD Atrticles (or deleted. 22127 4-29-2004
Nonremittance)
Loss of Express Mail deleted. Renumber current 22127 4-29-2004

Articles

146.126 “Damage claim Filed by
Addressee” as new 146.124.




This chapter, in Postal
subchapter, Bulletin with an
part, or issue issue date
section... titled... was... number... | of...
146.124 Damage Claim Filed by updated to reflect revised PS 22193 11-9-2006
Addressee Form 1000.
revised to include a referenceto | 22188 8-31-2006
the new PS Form 2856, Damage
Report of Insured Parcel and
Contents.
Exhibit 146.124 Processing Claims for revised to include a referenceto | 22188 8-31-2006
Damage or Partial Loss of the new PS Form 2856, Damage
Contents Report of Insured Parcel and
Contents.
146.125 Damage Claim Filed by renumbered as section 146.123 | 22127 4-29-2004
Sender and updated to reflect new
procedures.
146.126 Damage Claim Filed by renumbered as section 146.124, | 22127 4-29-2004
Addressee revised, and updated to add
new Exhibit 146.124.
146.127 Damage Claims Exceptions | deleted. 22127 4-29-2004
146.128 Replacement Shipments deleted. 22127 4-29-2004
146.129 Estimates and Appraisals renumbered as section 146.25. 22127 4-29-2004
146.13 Processing Claims deleted. 22127 4-29-2004
Received From Another
Office
146.131 Time Limits revised to add new DMM 22193 11-9-2006
reference.
146.14 through Inquiries and Duplicate renumbered as new sections 22127 4-29-2004
146.144 Claims 146.13 through 146.134 and
revised to show new
procedures.
146.145 Registered Mail and deleted. 22127 4-29-2004
Express Mail
146.2 Reimbursements deleted. Renumbered 146.3 and | 22266 8-27-2009
146.4 as new 146.2 and 146.3.
146.22 Unused Meter Stamps updated to show change in 22127 4-29-2004
procedures.
deleted. 22088 10-31-2002
146.31 Damaged Article revised how an accepting 22188 8-31-2006
employee documents damage
to support indemnity claims.
146.4 through Sample Claims deleted. 22127 4-29-2004
146.425
146.5 through Quarterly Review renumbered as sections 146.4 22127 4-29-2004
146.52 through 146.42.
151.11 Stamps by Mail PS Forms revised to reflect updated policy | 22194 11-23-2006
3227-A and 3227-B for Stamps by Mail service.
151.12 Rural Delivery Areas — PS revised to reflect updated policy | 22194 11-23-2006
Form 3227-R for Stamps by Mail service.
151.13 Written and Telephone added to reflect updated policy 22194 11-23-2006

Requests

for Stamps by Mail service.




This chapter, in Postal
subchapter, Bulletin with an
part, or issue issue date
section... titled... was... number... | of...
151.22 Postmasters of City revised to reflect updated policy | 22194 11-23-2006
Delivery Offices for Stamps by Mail service.
151.31 PS Form 3227 revised to reflect new title 22194 11-23-2006
“General” and updated policy
for Stamps by Mail service.
151.32 Clerical Downtime revised to reflect new title and 22194 11-23-2006
updated policy for Stamps by
Mail service.
151.321 through General deleted. 22194 11-23-2006
151.326
151.33 Centralized Fulfillment added. 22194 11-23-2006
Locations
151.34 Order Filling Clerks added. 22194 11-23-2006
151.35 Registry Unit added. 22194 11-23-2006
151.36 Receiving Delivery Unit added. 22194 11-23-2006
151.37 Undeliverable as added. 22194 11-23-2006
Addressed Orders
151.38 Lost Orders added. 22194 11-23-2006
revised to update procedures 22266 8-27-2009
for lost orders.
Chapter 2, Philately
2 Philately revised to reflect updated policy | 22155 5-26-2005
governing the release, sale, and
discontinuance of postage
stamps and postal stationery.
212.2 Criteria for Eligibility revised to update the criteria to 22224 1-17-2008
determine the eligibility of
subjects for commemoration on
U.S. stamps and stationary.
227 Guidelines for the Purchase | added to provide guidelines for 22235 6-19-2008
and Sale of Local the local purchase and sale of
Commemorative Envelopes | commemorative envelopes.
23 Philatelic Postmarks revised to remove policy about 22237 7-17-2008
obliterators and add new policy
about first day of sale
postmarks, thematic postmarks,
and philatelic centers.
231.1 Definition revised to delete “for collection 22237 7-17-2008
purposes.”
231.21 Publicity updated to add information 22237 7-17-2008
about the Postal Bulletin.
231.23 Staffing Availability and updated to give policy on 22237 7-17-2008
Training staffing.
231.31 Postmarks revised to change “canceled” to | 22237 7-17-2008
“postmarked.”
231.32 Special Attention updated to add new procedure. | 22237 7-17-2008
231.34 Hand-Stamped Postmarks updated to give new name of 22237 7-17-2008

Handbook PO-230.




This chapter, in Postal
subchapter, Bulletin with an
part, or issue issue date
section... titled... was... number... | of...
231.35 Philatelic Covers updated to add new procedure 22237 7-17-2008
to avoid philatelic covers being
postmarked in the mailstream.
231.36 Defacing Philatelic Covers revised to change terminology 22237 7-17-2008
from “canceled” to
“postmarked.”
2314 Hand-Back and Mail-Back revised to update procedures. 22237 7-17-2008
Service
231.5 Permissible Postmarking updated to add new policy and 22237 7-17-2008
Devises and Hand- to replace exhibit 231.5 with
Stamped Postmarking for new exhibit.
Collectors
231.61 Date and Place of updated to add policy on 22237 7-17-2008
Postmarking philatelic postmarking services.
231.62 Preparation Requirements updated to remove “postal 22237 7-17-2008
cards.”
231.63 Special Materials on Which updated to revise items d and g. | 22237 7-17-2008
Postmarks May Be
Requested
231.7 through Holding the Mail updated to add new policy. 22237 7-17-2008
231.9
232 through First Day of Issue revised to provide new policy on | 22237 7-17-2008
232.9 first day of issue.
233 through First Day of Sale Postmark | updated to add new policy. 22237 7-17-2008
236.4
236.52 National Events revised to change the address 22099 4-03-2003
for requests for national events.
236.92 Special Requests revised to change the approving | 22099 4-03-2003
authority for requests to retain
special die-hub cancellations.
Chapter 3, Collection Services — National Service Standards
312.2 Local Postmark Requests revised to change the obsolete 22238 7-31-2008
requirement for a lobby drop for
local postmarks to an option.
325.4 Collection Schedules revised to clarify that an Express | 22237 7-17-2008
Mail shipment dropped in an
Express Mail collection box is a
guaranteed product.
Chapter 4, Mail Processing Procedures
443.32 Local Postmarking revised to remove the obsolete 22238 7-31-2008
requirement for a lobby drop for
local postmarks.
491.523 Detention of Mail revised to clarify the chain of 22273 12-3-2009

reference for suspected abuse
of franked mail privileges.




This chapter,
subchapter,
part, or
section... titled...

was...

in Postal
Bulletin
issue
number...

with an
issue date
of...

492 Political Campaign Malil

updated references to PS Forms
3602, Publication 417, and
Mailing Standards of the United
States Postal Service, Domestic
Mail Manual.

22186

8-03-2006

492.74 Identification

revised to delete the 2002
Congressional Primary and
Runoff Dates table.

N/A

N/A

Chapter 5, Mail Transportation

52 Air Transportation Service

revised to replace the terms
contractor and contractors with
the terms supplier and suppliers,
respectively.

22117

12-11-2003

53 Highway Contract Service

revised to replace the terms
contractor and contractors with
the terms supplier and suppliers,
respectively.

22117

12-11-2003

531 Authorization

revised to change the last
sentence by replacing the first
word (“Policies”) and the verb
“are” with “Procedural
guidance” and the verb “is”.

22110

9-04-2003

532.1 General

revised to change the last
sentence by deleting the last
four words (“in sparsely
populated areas”).

22110

9-04-2003

532.2 Regular

revised to reflect current
practices in the administration
of mail transportation contracts.

22117

12-11-2003

536.2 Omitted Service
Deductions

revised to reflect current
practices in the administration
of mail transportation contracts.

22117

12-11-2003

55 Water Route Service

revised to replace the terms
contractor and contractors with
the terms supplier and suppliers,
respectively.

22117

12-11-2003

556.2 Omitted Service
Deductions

revised to reflect current
practices in the administration
of mail transportation contracts.

22117

12-11-2003

Chapter 6, Delivery Services

612.13 Procedures for Delivery to
CMRA

updated to reflect that the age
requirement for minors is
eliminated from PS Form 1583,
Application for Delivery of Mail
Through Agent.

22127

4-29-2004

612.41 Delivery

revised to specify procedure
and extend hold time for mail
that is addressed to a deceased
person and is not being picked

up.

22105

6-26-2003




This chapter, in Postal
subchapter, Bulletin with an
part, or issue issue date
section... titled... was... number... | of...
617.31 Someone Normally revised to define ordinary 22211 7-19-2007
Available to Receive Parcel parcels and to remove language
about unnumbered Insured Mail
parcels.
617.33 Parcel Not Called For revised to standardize the 22189 9-14-2006
Notice Left operations for
ordinary parcels, accountable
mail, and other extra services
mailpieces.
617.34 Perishable Parcel revised to standardize the 22189 9-14-2006
Notice Left operations for
ordinary parcels, accountable
mail, and other extra services
mailpieces.
619.251 Procedure revised to standardize the 22189 9-14-2006
Notice Left operations for
ordinary parcels, accountable
mail, and other extra services
mailpieces.
619.252 Parcels and Accountable revised to standardize the 22189 9-14-2006
Mail Notice Left operations for
ordinary parcels, accountable
mail, and other extra services
mailpieces.
644 through Conversions deleted 22204 4-12-2007
644.2
646 Management revised to incorporate pivoting 22124 3-18-2004
language.
674 Express Mail Next Day revised to update the policy and | 22234 6-5-2008
Service procedures for Express Mail
Next Day Service.
674.2 Post Office to Addressee revised to update the standards | 22239 8-14-08
Service for Express Mail and return
receipt requested items with
Waiver of Signature requested.
682.3 Additional Postage for revised to change Delivery 22100 4-17-2003
Forwarding Confirmation to Confirmation
Services.
682.4 Directory Service revised to change Delivery 22100 4-17-2003
Confirmation to Confirmation
Services.
683.23 Registered, Certified, Insured, | revised to change Delivery 22100 4-17-2003
COD, Return Receipt for Confirmation to Confirmation
Merchandise, and Services.
Confirmation Services Mail
683.24 Express Mail ltems revised to add ltems to the title. | 22100 4-17-2003




This chapter,
subchapter,
part, or
section...

titled...

was...

in Postal
Bulletin
issue
number...

with an
issue date
of...

683.25

Return of Express Mail and
Registered, Numbered
Insured, COD, Certified,
Return Receipt for
Merchandise, and
Confirmation Services Mail

revised to change Delivery
Confirmation to Confirmation
Services.

22100

4-17-2003

683.26

Other Mail

revised to include Confirmation
Services mail among the kinds
of mail being discussed.

22100

4-17-2003

691.45

Unidentified Items

revised to allow the Postal
Service to be a better
environmental neighbor and
reduce waste costs.

22088

10-31-2002

691.522

Noninjurious ltems

revised to allow the Postal
Service to be a better
environmental neighbor and
reduce waste costs.

22088

10-31-2002

691.53

Institutions

revised to allow the Postal
Service to be a better
environmental neighbor and
reduce waste costs.

22088

10-31-2002

691.531

Food

revised to include a reference to
PS Form 6011.

22182

6-8-2006

691.582

Express Mail

revised to reflect a change in
procedure related to the
disposition of undeliverable
Express Mail items.

22245

11-6-2008

692

Mail Recovery Centers

revised to update MRCs and to
restructure sections.

22248

12-18-2008

692.11

Addresses

revised to update the addresses
for administrative and
undeliverable mail processing.

22082

8-8-2002

revised to update the list of
MRC service areas.

22082

8-8-2002

692.12

MRC Service Areas

revised to reflect a change in
Mail Recovery Center service
areas.

22215

9-13-2007

revised to correct three of the
ZIP Codes in the list of MRC
service areas.

22083

8-22-2002

692.22

Addresses

revised to update the addresses
for parcel mail.

22088

10-31-2002

692.23

Service Areas

revised to reflect a change in
Mail Recovery Center service
areas.

22215

9-13-2007

revised to update the service
areas for parcel mail.

22088

10-31-2002




This chapter, in Postal
subchapter, Bulletin with an
part, or issue issue date
section... titled... was... number... | of...
692.25 Books and Sound updated to reflect new DMM 22195 12-7-2006
Recording references and change Business
Mail Acceptance manager to
Business Mail entry manager.
Chapter 7, Postal Vehicle Service
735 Vehicle Reassignment and revised to reflect updated policy | 22106 7-10-2003
Disposal and procedures for vehicle
disposal.
Chapter 8, Special Services
811.1 General revised to reflect changes in the | 22217 10-11-2007
R-2006 rate case.
811.4 Retrieval of Delivery revised to reflect changes in the | 22217 10-11-2007
Records R-2006 rate case.
812.1 Fees and Liability revised to update the DMM 22217 10-11-2007
reference.
updated to add new DMM 22193 11-9-2006
reference.
812.21 Value revised to reflect changes in the | 22217 10-11-2007
R-2006 rate case.
812.21 Value revised to reflect changes in the | 22217 10-11-2007
R-2006 rate case.
812.264 Indemnity updated to add new DMM 22193 11-9-2006
reference.
812.42 Notice of Arrival revised to standardize the 22189 9-14-2006
Notice Left operations for
ordinary parcels, accountable
mail, and other extra services
mailpieces.
812.51 Who May File updated to add new DMM 22193 11-9-2006
reference.
813.33 Delivery to Military revised to reflect changes in the | 22217 10-11-2007
Installations R-2006 rate case.
814.21 General Provisions revised to reflect changes in the | 22217 10-11-2007
R-2006 rate case.
817.12 Signature Waiver Option deleted. 22217 10-11-2007
817.21 Procedure revised to update the standards | 22239 8-14-2008
for Express Mail and return
receipt requested items with
Waiver of Signature requested.
826 Change-of-Address Orders/ | revised to add information on 22234 6-5-2008
Forwarding Mail options for filing a change of
address order.
826.2 Split Forwarding Policy deleted. 22234 6-5-2008
831.25 Issuance to Highway revised to update form used for | 22266 8-27-2009
Contract Route Customers receipt of funds.




This chapter,
subchapter,
part, or
section...

titled...

was...

in Postal
Bulletin
issue
number...

with an
issue date
of...

831.32

Procedures

Revised to allow the box
customer or other persons listed
on PS Form 1093, Application for
Post Office Box or Caller Service,
for a Residential Group E Post
Office box to file an individual
change-of-address order.

22212

8-2-2007

Surrendered Boxes

revised to update the
procedures for spoiled or
incorrectly prepared money
orders.

22081

7-25-2002

841.122

Verification

updated to reflect that the age
requirement for minors is
eliminated from PS Form 1093,
Application for Delivery of Mail
Through Agent.

22127

4-29-2004

841.31

Calculation of Amount

revised to reflect change in
procedures for refunding an
unused portion of fee for Post
Office box service.

22151

3-31-2005

841.33

Boxes Not Surrendered

Revised to allow the box
customer or other persons listed
on PS Form 1093, Application
for Post Office Box or Caller
Service, for a Residential Group
E Post Office box to file an
individual change-of-address
order.

22212

8-2-2007

841.46

Refund of Key Fee

revised to eliminate the limit of
two keys for which a customer
can receive a deposit refund.

22118

12-25-2003

841.751

Standard Procedure for
Facilities Without a Central
Mark-Up System

Renumbered as 841.752.

22212

8-2-2007

Who May File

Revised to allow the box
customer or other persons listed
on PS Form 1093, Application
for Post Office Box or Caller
Service, for a Residential Group
E Post Office box to file an
individual change-of-address
order.

22212

8-2-2007

841.752

Flag Boxes

Renumbered as 841.753.

22212

8-2-2007

841.753

Who May File

Renumber as 841.751.

22212

8-2-2007

841.832

Content

revised to reflect new
procedures for handling appeals
from denial of Post Office box
service or termination of Post
Office box service.

22189

9-14-2006




This chapter,
subchapter,
part, or
section...

titled...

was...

in Postal
Bulletin
issue
number...

with an
issue date
of...

841.841

Procedure

revised to reflect new
procedures for handling appeals
from denial of Post Office box
service or termination of Post
Office box service.

22189

9-14-2006

841.842

Effective Date

revised to reflect new
procedures for handling appeals
from denial of Post Office box
service or termination of Post
Office box service.

22189

9-14-2006

841.85

Surrender of Service

Deleted.

22212

8-2-2007

841.86

Mail Addressed to Closed
Box

Renumbered as 841.85.

22212

8-2-2007

842.432

Content

revised to reflect new
procedures for handling appeals
from denial of Post Office box
service or termination of Post
Office box service.

22189

9-14-2006

842.441

Procedure

revised to reflect new
procedures for handling appeals
from denial of Post Office box
service or termination of Post
Office box service.

22189

9-14-2006

842.442

Effective Date

revised to reflect new
procedures for handling appeals
from denial of Post Office box
service or termination of Post
Office box service.

22189

9-14-2006

843.2

Retention

revised to standardize the
Notice Left operations for
ordinary parcels, accountable
mail, and other extra services
mailpieces.

22189

9-14-2006

Forms Index

1096

Receipt

revised to delete sections that
reference this form.

22266

8-27-2009
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UNITED STATES

POSTAL SERVICE.

Postal Operations Manual
Issue 9 July 2002

The Postal Service’s Transformation Plan serves as a blueprint to the activities we are pursuing
to enable us to carry out our long-standing mission of providing affordable, universal service to
the people of America. Many of the subjects covered in the Postal Operations Manual are also
the subject of strategies discussed in the Transformation Plan. It is more important than ever
that each of us be aware of the latest policies, regulations, and procedures that affect postal
operations so that we can effectively implement the elements of the Transformation Plan. This
latest revision of the Postal Operations Manual will help you do that.

A. Purpose. The Postal Operations Manual (POM) sets forth the policies, regulations, and
procedures of the Postal Service governing retail, philatelic, collection, mail processing,
transportation, delivery, and vehicle operations.

B. Explanation. Issue 9 is a complete revision. It replaces Issue 8 and contains all of the
revisions to the manual published in the Postal Bulletin from July 30, 1998, through
July 11, 2002. In addition, new language has been added where appropriate. Recycle
Issue 8.

C. Summary of Changes and Change Bars. The Summary of Changes contains a
description of the changes made to the manual since Issue 8. A change bar (a vertical
line in the margin) signals that the adjacent text has been revised.

D. Forms Index. In the Forms Index, each form mentioned in the manual is
cross-referenced to each section that contains a reference to that form. By using the
Forms Index, if you know the title or number of a form, you will be able to find each
section of the manual that contains a reference to that form.

E. Distribution. This revision is being distributed to all Postal Service facilities. If you need
additional copies, please use the following procedures:

®  Touch Tone Order Entry (TTOE): Call 800-332-0317, choose option 1, then option
2.

®  You must be registered to use TTOE. To register, call 800-332-0317, choose option
8, extension 2925, and follow the prompts to leave a message (wait 48 hours after
registering before you place your first order).

m  E-mail: Complete PS Form 7380, MDC Supply Requisition (manually or by F3Fill),
and send it as an attachment to the e-mail address MDC Customer Service or to
mcustome@email.usps.gov.

m  Mail: Mail a completed PS Form 7380 to the MDC at the following address:

SUPPLY REQUISITIONS
MATERIAL DISTRIBUTION CENTER
500 SW GARY ORMSBY DR
TOPEKA KS 66624-9702



F. Sale to the Public. Nonpostal users should write or call:

PUBLIC ORDERS

MATERIAL DISTRIBUTION CENTER
500 SW GARY ORMSBY DR
TOPEKA KS 66624-9702

TELEPHONE: 800-332-0317

G. Comments and Questions. If you cannot find or do not understand certain material or
discover that topics were omitted, send a memorandum outlining the problem through
management channels to:

ATTN POSTAL OPERATIONS MANUAL
POLICIES AND PROCEDURES INFORMATION
US POSTAL SERVICE

475 L’ENFANT PLAZA SW RM 5540
WASHINGTON DC 20260-5540

H. Effective Date. This manual is effective July 2002.

Azeezaly S. Jaffer
Vice President
Public Affairs and Communications



Summary of Changes

POM lIssue 9, July 2002

Chapter 1

123.127, 137.442, 137.443, Exhibit 147.11 (item C), 147.12, 147.124,
147.13, 147.144, 147.51a, and 169.521: Effective June 22, 2000, these
sections were revised to reflect changes related to the signature capture
process and electronic record management system (Postal Bulletin 22028,
7-13-00).

124.1, 124.531, 124.54, 124.55, 124.57, 124.711, and 124.721: Effective
June 25, 1998, these sections were revised so that the language concerning
conduct on Postal Service property is consistent with amendments to 39
CFR 232 (Postal Bulletin 21991, 2-11-99).

124.59: Effective June 1, 2000, this section was revised to clarify policies
concerning accommodations for customers who require assistance animals
and concerning weapons and explosives on postal property; effective June
25, 1998, this section was revised so that the language concerning conduct
on Postal Service property is consistent with amendments to 39 CFR 232
(Postal Bulletin 22026, 6-15-00; Postal Bulletin 21991, 2-11-99).

Exhibit 125.22: Effective June 13, 2002, the column headings in this exhibit
were revised to remove references to special delivery, a delivery option that
is no longer available (Postal Bulletin 22078, 6-13-02).

125.323: Effective October 4, 2001, this section was added to clarify how
often retail scales must be verified and calibrated (Postal Bulletin 22060,
10-4-01).

125.341a: Effective December 30, 1999, this item was revised to reflect

changes concerning mandatory lobby displays and promotions (Postal
Bulletin 22014, 12-30-99).

Exhibit 125.342: Effective March 23, 2000, this exhibit was revised to reflect
changes concerning mandatory lobby displays; effective December 30,
1999, this exhibit was revised to reflect changes concerning mandatory
lobby displays (Postal Bulletin 22020, 3-23-00; Postal Bulletin 22014,
12-30-99).

125.343: Effective February 24, 2000, this section was added to include
policies concerning the availability of mandatory public information (Postal
Bulletin 22018, 2-24-00).

Exhibit 125.343: Effective March 23, 2000, this exhibit was revised to reflect
changes concerning the availability of mandatory public information;
effective February 24, 2000, this exhibit was revised to reflect changes
concerning the availability of mandatory public information; effective
December 30, 1999, this exhibit was added to reflect changes concerning

Updated With Postal Bulletin Revisions Through December 3, 2009



Postal Operations Manual

the availability of mandatory public information (Postal Bulletin 22020,
3-23-00; Postal Bulletin 22018, 2-24-00; Postal Bulletin 22014, 12-30-99).

137.45: Effective June 13, 2002, this section was revised to remove
references to special delivery, a delivery option that is no longer available, by
deleting 137.451 and renumbering (and revising as necessary) 137.452
through 137.455 as 137.451 through 137.454, respectively (Postal Bulletin
22078, 6-13-02).

137.454: Effective June 13, 2002, this section was renumbered as 137.453
and revised to remove references to special delivery, a delivery option that is
no longer available; effective December 27, 2001, this section (former section
137.454, current section 137.453) was revised with updated Delivery
Confirmation® information; effective June 22, 2000, this section (former
section 137.454, current section 137.453) was added to reflect changes
related to the signature capture process and electronic record management
system (Postal Bulletin 22078, 6-13-02; Postal Bulletin 22066, 12-27-01;
Postal Bulletin 22028, 7-13-00).

137.455: Effective June 13, 2002, this section was renumbered as 137.454
and revised to remove references to special delivery, a delivery option that is
no longer available; effective December 27, 2001, this section (former section
137.455, current section 137.454) was added with information about
Signature Confirmation® service (Postal Bulletin 22078, 6-13-02; Postal
Bulletin 22066, 12-27-01).

141.3: Effective June 13, 2002, this section was revised to remove
references to special delivery, a delivery option that is no longer available
(Postal Bulletin 22078, 6-13-02).

146.3a: Effective December 27, 2001, this item was revised to clarify refund
of retail service fees (Postal Bulletin 22066, 12-27-01).

147.112: Effective January 28, 1999, this section was revised to clarify the
procedures for handling domestic indemnity claims (Postal Bulletin 21990,
1-28-99).

147.121 and Exhibit 147.12 (p. 2): Effective June 22, 2000, this section and
exhibit were revised to reflect changes related to the signature capture
process and electronic record management system; effective February 11,
1999, this section and exhibit were revised to clarify the procedures for
handling domestic indemnity claims; effective January 28, 1999, this section
and exhibit were revised to clarify the procedures for handling domestic
indemnity claims (Postal Bulletin 22028, 7-13-00; Postal Bulletin 21991,
2-11-99; Postal Bulletin 21990, 1-28-99).

147.123: Effective August 10, 2000, this section was revised to correct
information about how to handle COD claims; effective June 22, 2000, this
section was revised to reflect changes related to the signature capture
process and electronic record management system (Postal Bulletin 22030,
8-10-00; Postal Bulletin 22028, 7-13-00).

163, 164.1, 164.4, 165.3, 165.41, 165.42, 165.51, 165.52, 165.53, 166.1,
167.21, 167.22, 167.23, 167.24, 167.32, 167.33, 167.34, 168.1c, 169.1,
169.2, and 169.51: Effective April 4, 2002, these sections were revised to
include information on Notice 4314-C, We Want To Know, and several
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different methods for customers to contact the Postal Service (Postal Bulletin
22073, 4-4-02).

165.6: Effective April 4, 2002, this section was deleted, with sections 165.7
and 165.8 renumbered as 165.6 and 165.7, respectively (Postal Bulletin
22073, 4-4-02).

172: Effective September 24, 1998, this part was revised to correct ordering
information for Selective Service System (SSS) materials; effective
September 12, 1998, this part was revised to include new SSS registration
procedures (Postal Bulletin 21981, 9-24-98; Postal Bulletin 21980, 9-10-98).

Chapter 2

21: Effective April 19, 2001, this subchapter, which pertains to philatelic
policies and procedures, was revised to reflect changes to the criteria that
the Citizens’ Stamp Advisory Committee uses to recommend all U.S.
postage stamps and stationery (Postal Bulletin 22048, 4-19-01).

243.2: Effective June 13, 2002, this section was revised to remove
references to special delivery, a delivery option that is no longer available
(Postal Bulletin 22078, 6-13-02).

Chapter 3

327: Effective October 4, 2001, this part was revised to incorporate changes
to the field procedures for administering plant load operations (Postal Bulletin
22060, 10-4-01).

Chapter 4

439: Effective January 13, 2000, this part was added to describe ZIP Code
authorization and assignment procedures (Postal Bulletin 22015, 1-13-00).

443.31¢(5): Effective June 13, 2002, this item was revised to remove
references to special delivery, a delivery option that is no longer available
(Postal Bulletin 22078, 6-13-02).

458: Effective November 1, 2001, this part was revised to include recent
updates to the national color-code policy for Standard Mail (Postal Bulletin
22062, 11-1-01).

491.5: Effective November 5, 1998, this section was revised to reflect new
accounting procedures for individual-piece franked mail entered by state
offices of individual senators at Post Offices outside Washington, DC (Postal
Bulletin 21984, 11-5-98).

492: Effective April 4, 2002; October 19, 2000; September 7, 2000; and
February 10, 2000, this part was revised with updates to political campaign
mail procedures (Postal Bulletin 22073, 4-4-02; Postal Bulletin 22035,
10-19-00; Postal Bulletin 22032, 9-7-00; Postal Bulletin 22017, 2-10-00).

Chapter 6

611.1c(1), 619.121, 619.125, Exhibit 619.125, 619.211a, 619.211e, 619.212,
619.221, 619.224, 619.231, 619.232, 619.24, 663.1, 663.3, 683.23, 683.25,
691.33, and 691.594: Effective June 22, 2000, these sections were revised or
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added to reflect changes related to the signature capture process and
electronic record management system (Postal Bulletin 22028, 7-13-00).

611.43: Effective August 26, 1999, this section was revised concerning the
return of checks issued by the federal government (Postal Bulletin 22005,
8-26-99).

612.12: Effective September 7, 2000, this section was revised to reflect
changes that allow the use of “PMB” or “#,” in certain conditions, as the
secondary address designation in the complete delivery address for
commercial mail receiving agency (CMRA) customers; effective April 24,
1999, this section was revised to reflect changes to regulations concerning
mail delivery procedures to a CMRA (Postal Bulletin 22032, 9-7-00; Postal
Bulletin 21994, 3-25-99).

612.13: Effective March 8, 2001, this section was revised to clarify
regulations for mail delivery procedures to a CMRA; effective September 7,
2000, this section was revised to reflect changes that allow the use of “PMB”
or “#,” in certain conditions, as the secondary address designation in the
complete delivery address for CMRA customers; effective April 24, 1999, this
section was revised to reflect changes to regulations concerning mail
delivery procedures to a CMRA (Postal Bulletin 22045, 3-8-01; Postal Bulletin
22032, 9-7-00; Postal Bulletin 21994, 3-25-99).

612.14: Effective December 14, 2001, a new section 612.14 was added to
reflect changes in mail delivery procedures to a CMRA, with former sections
612.14 and 612.15 renumbered as 612.15 and 612.16, respectively (Postal
Bulletin 22064, 11-29-01).

612.15: Effective December 14, 2001, former section 612.14 was
renumbered as 612.15; effective April 24, 1999, this section (section 612.14
in POM 8) was revised with updated regulations concerning mail delivery
procedures to a CMRA (Postal Bulletin 22064, 11-29-01; Postal Bulletin
21994, 3-25-99).

612.16: Effective December 14, 2001, former section 612.15 was
renumbered as 612.16; effective April 24, 1999, this section (section 612.15
in POM 8) was revised with updated regulations concerning mail delivery
procedures to a CMRA (Postal Bulletin 22064, 11-29-01; Postal Bulletin
21994, 3-25-99).

612.41: Effective June 26, 2003, this section was revised to extend the length
of time carriers hold the mail of a deceased person from 10 to 20 days
(Postal Bulletin 22105, 6-26-03).

617.1: Effective June 13, 2002, this section was revised to remove
references to special delivery, a delivery option that is no longer available
(Postal Bulletin 22078, 6-13-02).

619.122: Effective June 13, 2002, this section was revised to remove
references to special delivery, a delivery option that is no longer available
(Postal Bulletin 22078, 6-13-02).

619.3: Effective June 22, 2000, this section was deleted, with section 619.4
renumbered as 619.3 and revised to reflect changes related to the signature

capture process and electronic record management system (Postal Bulletin
22028, 7-13-00).
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631.82, item IV B (1) and Supplemental Postal Agreement: Administrative
Details item IV A: Effective June 13, 2002, these items were revised to
remove references to special delivery, a delivery option that is no longer
available (Postal Bulletin 22078, 6-13-02).

632: Effective with the publication of POM 9 (July 2002), this part was revised
to update information on mail receptacles.

632.526: Effective February 11, 1999, this section was revised to clarify when
customers of rural and highway contract routes may share a single malil
receptacle (Postal Bulletin 21989, 1-14-99).

632.626c¢: Effective June 13, 2002, this item was revised to remove
references to special delivery, a delivery option that is no longer available
(Postal Bulletin 22078, 6-13-02).

642.3: Effective June 13, 2002, this section was revised to remove
references to special delivery, a delivery option that is no longer available
(Postal Bulletin 22078, 6-13-02).

67: Effective June 13, 2002, this subchapter, which addressed special
delivery, a delivery option that is no longer available, was renamed and
revised (Postal Bulletin 22078, 6-13-02).

682.3e: Effective June 13, 2002, this item was revised to remove references
to special delivery, a delivery option that is no longer available; effective June
22, 2000, this section was revised to reflect changes related to the signature
capture process and electronic record management system (Postal Bulletin

22078, 6-13-02; Postal Bulletin 22028, 7-13-00).

682.4: Effective June 13, 2002, this section was revised to remove
references to special delivery, a delivery option that is no longer available;
effective June 22, 2000, this section was revised to reflect changes related to
the signature capture process and electronic record management system
(Postal Bulletin 22078, 6-13-02; Postal Bulletin 22028, 7-13-00).

692.11: Effective March 22, 2001, this section was revised to reflect changes
in the mail recovery center (MRC) addresses for administrative mail and
undeliverable mail processing (Postal Bulletin 22046, 3-22-01).

Chapter 8

81: Effective June 22, 2000, this subchapter was revised to reflect changes
related to the signature capture process and electronic record management
system, including addition of new section 811 and renumbering of former
sections 811 through 815 as 812 through 816, respectively (Postal Bulletin
22028, 7-13-00).

811.1: Effective July 26, 2001, this new section (not in POM 8 — see entry for
subchapter 81) was revised to update Signature Confirmation service
information and Delivery Confirmation service information (Postal Bulletin
22055, 7-26-01).

813.31: Effective June 13, 2002, this section (section 812.31 in POM 8) was
revised to remove references to special delivery, a delivery option that is no
longer available (Postal Bulletin 22078, 6-13-02).

vii
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813.41d: Effective June 13, 2002, this item (item 812.41d in POM 8) was
revised to remove references to special delivery, a delivery option that is no
longer available (Postal Bulletin 22078, 6-13-02).

815.31: Effective June 13, 2002, this section (section 814.31 in POM 8) was
revised to remove references to special delivery, a delivery option that is no
longer available (Postal Bulletin 22078, 6-13-02).

816: Effective June 13, 2002, this part (part 815 in POM 8), which addressed
special delivery, a delivery option that is no longer available, was deleted,
with sections 817 and 818 renumbered as 816 and 817, respectively (Postal
Bulletin 22078, 6-13-02).

817: Effective June 13, 2002, this part was renumbered as 816; effective July
26, 2001, this part (former part 817, current part 816) was revised to update
Delivery Confirmation service information; effective June 22, 2000, this part
(former part 817, current part 816) was added to describe Delivery
Confirmation service information (Postal Bulletin 22078, 6-13-02; Postal
Bulletin 22055, 7-26-01; Postal Bulletin 22028, 7-13-00).

817.32: Effective June 13, 2002, this section was renumbered as 816.32;
effective November 30, 2000, this section (former section 817.32, current
section 816.32) was revised to change the words military installations to
APO/FPO addresses (Postal Bulletin 22078, 6-13-02; Postal Bulletin 22038,
11-30-00).

818: Effective June 13, 2002, this part was renumbered as 817; effective July
26, 2001, this part (former part 818, current part 817) was added to describe
Signature Confirmation service information (Postal Bulletin 22078, 6-13-02;
Postal Bulletin 22055, 7-26-01).

822.21 and 822.22: Effective September 7, 2000, these sections were
revised to expand information on the hand stamp used by customers for
acceptance of accountable mail (Postal Bulletin 22032, 9-7-00).

823.32: Effective July 1, 2001, this section was revised to update authorized
agent information to support the revised PS Form 3849 and the electronic
record management program (Postal Bulletin 22053, 6-28-01).

824.1, 824.4, 824.5, 824.6, 824.72c, 824.74, and 824.84: Effective June 22,

2000, these sections were revised to reflect changes related to the signature
capture process and electronic record management system (Postal Bulletin

22028, 7-13-00).

824.71: Effective June 13, 2002, this section was revised to remove
references to special delivery, a delivery option that is no longer available
(Postal Bulletin 22078, 6-13-02).

824.81d: Effective June 13, 2002, this item was revised to remove references
to special delivery, a delivery option that is no longer available (Postal Bulletin
22078, 6-13-02).

831.32: Effective with the publication of POM 9 (July 2002), this section was
revised to reflect changes to the procedures for handling spoiled or
incorrectly issued money orders.

841.122, 841.32, and 841.33: Effective August 23, 2001, these sections were

revised to clarify the application procedure for Post Office box service (Postal
Bulletin 22057, 8-23-01).
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841.211 and 842.22: Effective May 4, 2000, these sections were revised to
reflect the correct document ID and title of the P.O. Box Fee Due (Postal
Bulletin 22023, 5-4-00).
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