PAYROLL QUESTIONS

Have you ever gotten a Letter of Demand that makes absolutely no sense to you
or to your manager? Have you ever had $95 deducted from your check with no
explanation?

Have you ever wondered what is happening with your paycheck?

With the downsizing of the Finance Department in the Districts, it is often

difficult for a rural carrier or a manager to get answers to important questions about our
pay.

Dont fret; there is now a National number you can call directly to iron out the payroll
problems

your local managers are unwilling or unable to fix.

The Accounting Help Desk is ready to help you with payroll questions. There
is even a toll-free telephone number: 1-866-974-2733.
You will need your I.D. Number and your USPS PIN Number.

Your I.D. number is on the right side at the top of your earnings statement
(pay stub). Itis an 8 digit number. The Postal Service is no longer using
Social Security numbers for I.D. numbers.

Your USPS PIN number is the same one you use to access PostalEASE. If you have
forgotten your PIN number, or if you never got one, dial 1-877-477-3273.

Your PIN number will be mailed to you.



