
 

COLUMN 21 AND 22 CREDITS 

Did carrier 

receive a Carrier 

Pick-Up Request 

through 

͞MyPO͟?  

YES 

Carrier 

receives one 

event 

Column 21 

Carrier receives one credit in 

Column 22 for each Priority 

Mail Express, Priority Mail, 

Priority Mail Express 

International, Global Express 

Guaranteed, Priority Mail 

International, USPS Return 

Service and Parcel Return Ser-

vice, regardless of weight.  Also, 

record each prepaid parcel 

accepted in excess of two 

pounds.  Sacks of parcels 

collected will receive one parcel 

accepted count.  Individual 

parcels in the sack will not 

receive an individual count 

unless the carrier is required to 

scan each piece. 

NO 

Did management instruct carrier to 

stop and pick up parcels at this 

address OR is there an understanding 

with management that carriers are to 

honor customer requests to pick up 

parcels? 

YES 

NO 

Did carrier pick-up one or more 

prepaid parcels in excess of two 

pounds including Parcel Return 

Service (PRS) and Merchandise 

Return Service (MRS) from mail 

box or authorized dismount 

location?  

YES 

Carrier 

receives one 

event 

Column 21 

Carrier receives one credit in 

Column 22 for each prepaid parcel 

accepted in excess of two pounds 

including Parcel Return Service 

(PRS) and Merchandise Return 

Service (MRS).  Sacks of parcels 

collected will receive one parcel 

accepted count.  Individual parcels 

in the sack will not receive an 

individual count unless the carrier 

is required to scan each piece. 

 

CREDIT ONLY ONE EVENT PER ADDRESS IN COLUMN 21 


